Qantas Frequent Flyer
Green tier
Qantas will be the first airline in the world to reward frequent
flyers for being sustainable in the air and on the ground.

Achieving Green tier
Complete actions in 5 out of 6 categories

Green tier rewards
and recognition

Offset Flying

Choose Your Reward

Offset a flight booked on Qantas.com

On attainment of Green tier choice of:

Contribute to sustainable aviation fuel

Bonus Qantas Points
Status Credits

Sustainable Travel

Qantas purchases carbon offset or
sustainable aviation fuel on your behalf

Stay in a eco hotel

Bonus Qantas Points
Earned when:

Sustainable Lifestyle
Offset your Home and Car

Purchase eligible sustainable
products or experiences

Purchase solar panels

Exclusive Events
Choose Sustainable
Purchase wine from an eco vineyard

Invites to special events such as:
Sustainability events and experiences

Offset Qantas Wine or Qantas Store delivery

Digital Recognition
Reduce Your Impact
Take our impact quiz to learn how

Including:
Unique digital card
Visual recognition in My Account
and in the Qantas app

Give Back
Contribute to a sustainability organisation
or project

⅔

of frequent flyers want to be more aware of their impact on the environment
and would like support in their efforts to be more sustainable.

Frequent Flyers can start working toward Green tier today:

Offset Home and Car

Fly Carbon Neutral

– Choose your state.
– Identify how many people live in your household.
– Confirm how many vehicles you have.
– Use Qantas Points to offset, or choose to pay with cash
and earn 10 Qantas Points per $1 spent on the offset.

11%

of customers on qantas.com offset
their carbon emissions from flying.
Qantas matches customer
contributions dollar for dollar.

$
The average annual cost to offset home energy
doesn’t cost a lot, but can make a big impact
# of people
in household

# of Cars

Annual cost
($)

Annual cost
(Points)

1

0

$50

6,300 Pts

1

1

$100

12,000 Pts

2

1

$120

2

2

4

2

Offsetting a domestic flight can be as little as one dollar
Route

Cost (one way)

Sydney – Melbourne

$1.00

Sydney – Perth

$4.50

15,500 Pts

Sydney – Singapore

$6.50

$170

21,200 Pts

Melbourne – Los Angeles

$17.00

$200

26,000 Pts

Sydney – London

$23.00

If just 100,000 frequent flyers offset their
home and car emissions for a year, more than
1 million tonnes of carbon could be removed
– the same amount that would be saved from
installing 170,000 rooftop solar panels.

In the last two years, together with our
customers, the Fly Carbon Neutral program
has offset in excess of half a million
tonnes of CO2 – the equivalent of taking
over 200,000 cars off the road.

Members who make a contribution to help protect the Great Barrier Reef or
install solar will also see these actions go towards attaining Green tier status.

Protect the Reef

Qantas Group

Install Solar

We’re committed to minimising our impact on the environment and continuing to lead
the way on sustainable aviation through emissions and waste reduction initiatives.

Zero net emissions by 2050.

Investing in next generation and low emission
aircraft which reduce fuel burn, alongside
smarter flight planning to reduce emissions.

Pathway to interim 2030 targets underway.

We have been operating one of the largest
carbon offsetting programs in the global
aviation industry for more than a decade now.

$50 million to be invested to help with the
development of a local sustainable aviation fuel.

In 2019, we announced a commitment to reducing
75% of Qantas Group onshore waste to landfill by
the end of 2021, as well as the removal of 100
million single use plastic items. We were on track
but COVID-19 health and safety requirements meant
we had to pause some initiatives temporarily.

